Would you like to borrow a  Wheelchair Accessible Car?
Our wheelchair accessible cars are available for private use when not needed for the Pembrokeshire Country Car service.  Cars are usually available at weekends and in the evenings.  Availability is more limited during the week, but please do ask.  You will need to provide someone to drive the car.  

Call Freephone 0800 783 1584 (during office hours).

Who can borrow our wheelchair accessible cars?

The wheelchair-user or disabled person must be a Pembrokeshire resident.  

The service is ideal for people who don’t have their own wheelchair accessible car, but who have an occasional need for this facility.  

For example

· to transport an elderly or disabled relative or friend who is usually housebound or resident in a care home or sheltered housing;

· a temporary wheelchair user, due to accident or illness;

· someone whose own wheelchair accessible vehicle is off the road. 

What can the cars be used for?

There are no restrictions on journey purpose. 

In recent months, people have used our cars for weddings, days out and evenings out.

If you need to make a long journey or to keep the car overnight, please call to discuss your requirements. 

Want to take someone out who is housebound or has limited mobility, but who doesn’t have their own wheelchair?

The accessible cars have a ramp access at the rear.  This can be of benefit to people with large walking frames, or mobility difficulties, who find it difficult to get in and out of an ordinary car. 

We can also put you in touch with PIPPA who organise short-term wheelchair loans.  

What kind of vehicles do you have?

We have a range of cars, which can accommodate one wheelchair user, plus up to three passengers as well as the driver. (Wheelchairs can be up to 74cm wide, with 136cm headroom and 126cm tray length). 

We currently have cars based in Haverfordwest, Saundersfoot and Fishguard. 


Large Wheelchair?  More than one wheelchair user?  A larger group?

We can put you in touch with your local community minibus group, who have wheelchair accessible minibuses available.

How much does it cost?

Costs are set at a level to cover fuel and running costs, and also to contribute to the eventual replacement of the vehicle.  Any additional donations towards the costs of keeping these vehicles on the road are welcome. 

Call us for details of current charges. 

Who can drive?

Drivers must be over 21 years old and have held a full driving licence for at least two years.

Is any training provided?

Yes, your nominated driver will need to be available for a short familiarisation with the vehicle and training in the wheelchair access and restraint equipment before taking the vehicle out for the first time. 

What about insurance?

Once trained, your nominated driver will be covered by our insurance policy.

Fuelling arrangements?

The vehicle will be provided with a full tank and can be refuelled using the fuel-card provided.

Breakdown cover?

All our cars have AA cover.

Accessible Country Car service

Our accessible cars are usually used on the Pembrokeshire Country Car service.  This service provides transport for essential local journeys, e.g. shopping, to visit the doctor, hairdresser etc.  

The Accessible Country Car service is driven by a small team of volunteers.  If you would like to join our team, we’d love to hear from you!  All you need is a full driving licence, some spare time and a willingness to help.  Training is provided and expenses to pick up the car from its base are reimbursed.  

Please call Freephone 0800 783 1584 (during office hours) for more information about the Accessible Country Car service, or to volunteer. 

The Accessible Cars are funded by Pembrokeshire County Council


and the Welsh Assembly Government











