ADAPTATIONS FOR YOUR HOME

Social Care and Housing Department 
    Tel    01437  764551
Pembrokeshire County Council

Service This team will start by assessing your needs, giving advice and support. They may then recommend or provide appropriate equipment or adaptaions.

Pembrokeshire Care & Repair

Meyler House, St Thomas Green,


   Tel  01437 766717
 Haverfordwest SA61 1QP 

Service : An independent Home Improvement Agency for older and disabled

homeowners and private tenants living in Pembrokeshire

Pembrokeshire Care & Repair provide advice, support and practical

assistance to older and disabled people on repairs, improvements or

adaptations to their homes so that they can live independently, in comfort and

security. They operate a rapid response and adaptations programme for

quick reactive small repairs and adaptations to ensure that you live in a safe

and secure home. The maximum cost of work per referral is £350. A Falls

Prevention worker is available to provide home safety checks and small

adaptations for those a risk of a fall.

.    ADVICE and INFORMATION
Cardigan and District Citizens Advice Bureau 
 Napier Street , Cardigan,   Ceredigion,  SA43 1HF              Tel    01239 613707  
 Email    bureau@cardigancab.co.uk 
Service Free advice and information to people of Cardigan that helps resolve their legal, money and other problems.

CONNECT Disability Rights Advice 
Unit 2, Goodwick Ind Estate, Main Street ,                              Tel    01348 875220 Pembrokeshire,   SA64 0BD                                                            

Email    connect_dra@hotmail.com 
Service Advocacy support for disabled people, families and carers. 
Empowerment of disabled people. Aim: Provide advocacy support for 
disabled people in Pembrokeshire. 

Haverfordwest Citizens Advice Bureau 
19 Carlett, Haverfordwest,  Pembrokeshire, SA61 2LH         Tel    0845 1202939         Email    nwestcab@yahoo.com 
Service   Free advice and information to people of Pembrokeshire that helps resolve their legal, money and other problems.

 
Mental Health Advocacy in Pembrokeshire 
The Liberal Chambers, 4 St Mary's Street,                               Tel    01437 764720  Pembrokeshire,   SA61 2DR                                              
Email    jo@map-pembrokeshire.org.uk   www.map-pembrokeshire.org.uk 
Service   Independent advocacy service for people with    
mental health problems. 
 Pembrokeshire Advocacy 
Property House, 12 Victoria Place, Haverfordwest,    Tel    01437 769135  
Pembrokeshire SA61 2LP                                               
Email    pembsadvocacy@yahoo.co.uk
Service The project currently offers independent advocacy in which workers will support individuals with learning difficulties to be as involved as possible in choices and decisions affecting their lives. The project also supports self- advocacy through the facilitation of groups. 

Pembrokeshire Care Society 
20 Upper Market Street , Haverfordwest                     Tel   01437 765335 
Pembrokeshire,  SA61 1QA                                                         

Email   pemcare@btconnect.com 
Service Advice, assistance & advocacy service. 

Prism - The Mid and West Wales Alcohol and Drug Advisory 
Alcohol Advice Centre, Forestry House,                     Tel    01267 231634   
Carmarthenshire, SA31 2AF                                                                     
Email    support@prism-carmarthenshire.org.uk  www.prism-online.info 
Service   To provide information, advice and rational support to those 
whose offending is linked to substance use.  

Samaritans - Pembrokeshire 
1 Albert Street , Haverfordwest                                        Tel    01437 766699 

Pembrokeshire, SA61 1TA                                                                             
Email   www.samaritans.org.uk 
Service Listeners to telephone callers. 
                       

BENEFITS AND PENSIONS

The Pension Service Wales

Pension Service Wales, PO Box 139,                            Tel    0845 60 60 265
Swansea, SA6 8WD

www.thepensionservice.gov.uk
Service The Local Pension Service provides a home visiting service for new and

existing customers. Can advise and complete application forms for Retirement

Pension, Pension Credit, Disability Living Allowance and Attendance

Allowance. 

County Council Welfare Advice Officer
Karen Davies                                                                 Tel   07818 012780
works closely with the Pension Service

Help toward paying Council Tax is available for people on low income.

Housing benefits are available to certain tenants on low incomes

Money Matters

43 Cartlett, Haverfordwest, Pembrokeshire SA61 2LH
Amanda Griffiths


      Tel   01437 765324
07734 553643

Services Awareness Raising Sessions - Barclays volunteers will deliver information and awareness raising sessions to groups of older people in day centres and community facilities. These sessions will give a broad overview of money management and highlight the one to one service and how it could help them. Financial Education - One to one basic money management sessions delivered by advice worker or volunteers. This advice can cover all forms of money management from opening a bank account and basic budgeting, to understanding chip & pin, all of which can be a barrier to older people. Debt Advice - One to one advice sessions with a trained advice worker either through home visits or at appointment-based drop-in centres. In these sessions, clients will be given confidential advice to develop an action-plan based upon their needs; for example, preparing debt repayment plans and budgeting advice.  SeniorLine - Older people will also be referred to SeniorLine for information and advice on welfare rights. 

BLINDNESS/VISUAL IMPAIRMENT/SIGHT PROBLEMS

Royal National Institute for the Blind (Cymru Wales)

RNIB Wales, Trident Court,                                           Tel    029 2045 0440
 East Moors Road, Cardiff, CF24 5TD

.

Pembrokeshire Blind Society

Mrs. Juliet Scourfield, Honorary Secretary,                 Tel     01437-762064
24 St. Martin's Park, Crowhill, Haverfordwest, SA61 2HP 
Service:Financial help and social events for all registered blind people in Pembrokeshire. 

Talking books







     T el  0845 726 6843

Services The Talking Books Library service has over 12,500 books by many authors including some in the Welsh language. There is a subscription charge.

Talking newspapers

Services Highlights from the local Newspapers are recorded onto audio-tape cassettes for distribution to people with sight problems 

   
Pembrokeshire Talking Newspaper for the Blind
16 West Lane Close, Keeston                                  Tel    01437 710249 
Pembrokeshire       SA62 6EW                                               
Email    john.weller-mbe@lineone.net
Service    Talking Newspaper. 

Pembrokeshire Talking Newspapers for the Blind

Western Telegraph – John Wellar 01437 710249
Tenby Observer – Bob Storey 01834 811254
Milford Mercury – 01646 692304
Y Gadwyn – Cylchgrawn Colwyn ar Gyfer y Deillion

Alun Jones 2 Llwyd Grove, Old Colwyn, 


Tel 01492 516760
Colwyn Bay LL29 8AE

The production and distribution of a monthly magazine through the medium of

Welsh on audiotape for people who are registered blind or partially sighted.

Blue Badge Scheme

Pembrokeshire County Council            

TEL: 01437 764551
Service The Blue Badge Scheme of Parking Concessions for Disabled and Blind

People. This scheme allows people traveling in private vehicles easier access to public facilities.

CANCER

NHS Direct





         Tel 0845 4647
Pembrokeshire Cancer Support

The Duty Support Worker, Wesley Old Manse,                     Tel  01646 683078
 Victoria Road, Pembroke Dock

Macmillan Nurses

Clinical Nurse Specialist, 


                 Tel   01437 773019
Palliative Care Ward 10, Withybush Hospital

Haverfordwest 
Community Macmillan Nurse (North)Tel01437 774296
Community Macmillan Nurse (South) Tel01834 840071
Service The Macmillan Nurses and Clinical Nurse Specialist in Palliative Care offer

advice, guidance, support and supervision in relation to the care of individual

patients and their carers/family.

CARERS

Carers Information Pack available from the County Council call centre.

01437 764551

Pembrokeshire Carers Outreach (Carers Wales)
PRTC Pembrokeshire Carers Centre


Tel  01437 767762
20 Upper Market Street, Haverfordwest, SA61 1QA

Email:carers.pembs@btconnect.com

website:carers.org/pembrokeshire

Service  Pembrokeshire Carers Outreach is a carer-led organisation which provides information, support and advice to Pembrokeshire people who are looking after a relative or friend who is sick, disabled or elderly.

Carers Development Worker

PAVS, 36/38 High Street, Haverfordwest,                       Tel   01437 769422

SA61 1QZ 

Carers In Mind 
38 Silverstream Drive , Hakin                                    Tel   01646 697268 
Pembrokeshire SA73 3NL                                                                             
Service  Maintain a support network for members and respite  
for carers by way of relaxation. Organise social events. Reduce the  
isolation so often felt by many carers. 
North Pembrokeshire Carers Support Group 
18 Tlysfan,                                                                       Tel    01348 873928 
Pembrokeshire, SA65 9HS                                                                       
Email    patricianathan@aol.com 
Service To provide a social meeting/activity, once a month. Social and informative events. To link carers to others for exchange of views/feelings/advice. 
Pembrokeshire Crossroads Caring for Carers (Respite Care/Sitting Service)



Tel  01437 764639
5 Dark Street, Haverfordwest, Pembrokeshire SA61 2DS

Website : crossroads.org.uk/mid&westwales
Services Trained care attendants provide cover for carers, enabling

them to have a break for a few hours on a regular or occasional basis. There

is no charge for this service. Referrals are accepted from all sources.

Carers Wales

National Carers Line 


              Freephone (0808) 8087777

Cars for Carers

PAVS Office, 36-38 High Street, Haverfordwest             Tel (01437) 768195
Service A scheme run by RSVP where volunteer drivers provide transport for carers who do not have access to their own transport, are unable to use public

transport or where public transport is not available. 

Pembrokeshire Parent Carers Association 
37 St Michaels Road                                                Tel      01646 683053 
Pembrokeshire  SA71 5JQ                                                 
Email                                                         

Service To collect and collate information on the needs and aspirations of parent/carers of people with a mental difficulties. To ensure appropriate services are provided. To obtain and disseminate information on services.  
CHIROPODY

The Department of Chiropody


                   Tel   01437 774267
The Old Medical Centre, Winch Lane,

Haverfordwest. SA61 1RN 
Services Provided free of charge by the Pembrokeshire & Derwen NHS Trust for foot ulcers, diagnosis and treatment of foot pain, corns and callus, maintenance of

mobility, and footwear advice. Referrals are accepted from all sources but are

subject to prioritisation.

COMMUNITY CARE 

Pembrokeshire County Council 


            
Tel   01437 764551


Community Care Assessment Team 

The idea of community care is to get people the support they need to live as independently as possible at home. To be able to receive a care package an assessment needs to be undertaken to see what help is needed and ho best it can be provided for you. 

For Emergencies in out of hours services                              Tel   08708 509508
COMMUNITY HEALTH COUNCIL (CHC)

Pembrokeshire Community Health Council:

Suite 2, Cedar Court, Havens Head,                                       Tel    01646 697610
Milford Haven. SA73 3CS

Services Community Health Councils (CHCs) were established by Parliament in 1974 as independent bodies "to represent the interests of the public in the health

service in their district "- i.e. to give local people an independent voice in their

local NHS and the services it provides. Can advise the public about local services and helping them with complaints, problems and general enquiries

COMMUNITY LEARNING CENTRES

Community IT - Learning Pembrokeshire 
Bloomfield House, Redstone Road, Narberth, Pembrokeshire SA67 7ES 
Telephone and Fax : ( 01834 ) 861712 
E-Mail : CommunityIT.Learning@Pembrokeshire.gov.uk 

Crymych Community Learning Centre 
Ysgol y Preseli, Crymych, Pembrokeshire SA41 3QH 
Telephone : ( 01239 ) 831455 
E-Mail : Preseli.Learning@Pembrokeshire.gov.uk

Fishguard Community Learning Centre 
Ysgol Bro Gwaun, Fishguard, Pembrokeshire SA65 9DT 
Telephone : ( 01348 ) 872488 
E-Mail : Fishguard.Learning@Pembrokeshire.gov.uk 

Haverfordwest Community Learning Centre 
Off Dew Street, Haverfordwest, Pembrokeshire SA61 1ST
Telephone : ( 01437 ) 764869 
E-Mail : Haverfordwest.Learning@Pembrokeshire.gov.uk 

Milford Haven Community Learning Centre 
Hubberston and Hakin Youth Centre
Church Road, Hubberston, Milford Haven, Pembrokeshire SA73 3PL
Telephone : ( 01646 ) 693727 
E-Mail : MilfordHaven.Learning@Pembrokeshire.gov.uk 

Neyland Community Learning Centre 
St Clements Road, Neyland, Pembrokeshire SA73 1SH 
Telephone : ( 01646 ) 601219 
E-Mail : Neyland.Learning@Pembrokeshire.gov.uk 

Pembroke Dock Community Learning Centre 
Albion Square, Pembroke Dock, Pembrokeshire SA72 6XF 
Telephone : ( 01646 ) 682668 
E-Mail : PembrokeDock.Learning@Pembrokeshire.gov.uk

Tenby Community Learning Centre 
Greenhill Avenue, Tenby, Pembrokeshire SA70 7LB 
Telephone : ( 01834 ) 843297 
E-Mail : Tenby.Learning@Pembrokeshire.gov.uk 

Bloomfield Community Centre 
Bloomfield House, Redstone Road, Narberth, Pembrokeshire SA67 7ES 
Telephone : ( 01834 ) 860293 
E-Mail : janine.perkins@pembrokeshire.gov.uk
Community Pharmacists (Chemists)
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 You can obtain a list of pharmacies from the Local Health Board. 
Pembrokeshire Local Health Board
Awaiting new organisation information


Local community pharmacists (chemists) are experts in medicines and can offer advice on how to take prescribed or bought medicines, details of side effects that may occur and what over-the counter medicines are safe to take with other medicines. They should keep a record of all medicines they have dispensed for you. If you have difficulty in remembering to take your medicine then the pharmacist can offer advice on whether you could change the time at which you take it and also tell you about aids to help you to remember to take it. They can also liase with your doctor about alternative treatments that many be more suitable. 

COMMUNITY SAFETY/CRIME and CRIME PREVENTION

Home Security

Mark Jones or P.C. Max Bevan at the

                    Tel  01646 682121
Community Safety Office, 


                    Extension 461/462
Pembroke Dock Police Station 

Services The “Bobby Van”                                                     Tel   01267 226468
scheme provides a home security service for elderly and vulnerable victims of crime. The Police refer all burglary crime victims aged over 60 to the scheme. The Bobby Van carpenter attends the homes of persons referred to the scheme

co-ordinator where he will install home security products free of charge. The scheme is available to all residents whether owner or tenant of the property they live in. 

The second home security scheme, which operates in the county and is

closely linked to the Bobby Van scheme, is aimed at those who are

particularly vulnerable. Unlike the Bobby Van scheme this initiative seeks

to identify those who are at risk in order to prevent them from becoming

victims of crime in the first place.

Community Safety Officers are available to provide advice on a broad

spectrum of Crime Reduction issues ranging from Home Security to Personal

Safety. 

POLICE STATION TELEPHONE NUMBERS

There is a new one stop shop for all non-emergency calls for police stations

throughout Dyfed Powys.                                          Tel: 101 or 0845 330 20000
Victim Support

National support line on                                                             0845 30 30 900.
The Local Service can be contacted on                                     08457 3030900
Service Free confidential support, practical help and information for victims of crime.

COUNCIL TAX

Any matters relating to the valuation of these properties should be referred to the District Valuer, Valuation Office, Government Buildings, Picton Terrace, Carmarthen.                                                                           Tel  01267 322200
Paying your Council Tax

The Council accepts payment of Council Tax in a variety of different ways: 

  1. Direct Debit is an easy and convenient way to pay
· You need fill in a form only once 

· It makes writing cheques unnecessary 

· It saves waiting in queues and postal charges

There is also the reassurance of knowing that every Direct Debit is protected by three main safeguards: an immediate money back guarantee from the bank or building society if an error is made, advance notice if the date or the amount of the Direct Debit changes and the right to cancel. 

To make arrangements to pay your Council Tax by Direct Debit please phone revenue services on                                                             Tel     01437 764551. 

 Online 
Pembrokeshire County Council accepts card payments for Council Tax via its website. Choose online Services from the contents menu and follow on-screen instructions. 

Telephone 

The automatic telephone system on 01437 775164 is bilingual. It will guide you, step-by-step, on how to make a payment for council tax, housing rent, business rates or car park excess charge. You'll also be given a receipt number. Or you can telephone the Customer Contact Centre on 01437 764551 and pay by credit or debit card over the phone. 

In person 

Customer Service Centres, in Pembroke Dock, Haverfordwest, Fishguard, and Milford Haven, are open 9am-5pm Monday to Friday.  

  

Other Queries

For all other queries relating to Council Tax please phone the Customer Contact Centre on 01437 764551 or one of the Customer Service Centres above. 

COUNSELLING

Adlenan Society of Wales
 Anderson House, 56 St. James Street                               Tel    01834 860330
 Narberth, Pembrokeshire, SA67 7DA 

 Email                                      www.adleniansocietywales.org

 Service    Counselling, counselling training, Community Support Groups,

 Room hire

  

All Pembrokeshire Cruse Bereavement Care
c/o Cruse West Wales, South Road                                   Tel    01437 891006
Aberystwyth, SY23 1JF

Email                             www.cruse.irg.uk

Service  Support, counselling and information for all bereaved      

people, whether adults, children or young people

Pembrokeshire Counselling Service 
25 Penbanc, Fishguard                                               Tel    01437 541325 
Pembrokeshire  SA65 9BJ                                                           
Email 
Service  Voluntary counselling service. 
Victim Support Scheme Pembrokeshire 
Room 56 Meylor House, St Thomas Green,                    Tel    01437 763593 
Pembrokeshire        SA61 1QP                                                            
Email 
Service Offer emotional and practical support to all victims of crime. 

The Samaritans








Tel 08457 90 90 90 (UK)

Samaritans provides confidential non-judgemental support, 24 hours a day for people experiencing feelings of distress or despair, including those which could lead to suicide.
Day Centre & Day Services for Older People

Customer Services Manager Independent Living         Tel: 01437 764551 
Social Care and Housing, County Hall, Haverfordwest
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 Day centres are open Monday to Friday. Day services based within residential establishments are available over a seven day period, offering more flexible care in the way of extended hours from breakfast through to supper. 

DEMENTIA or MEMORY PROBLEMS

Alzheimer’s Society

                                         Tel    0845 300 0336 
Service Information, support, advice. Callers speak to trained helpline advisers. Calls to the helpline are confidential and callers do not have to give their name.

Calls are charged at local rate. The helpline is open from 8.30am to 6.30pm

Monday to Friday.

Alzheimer’s Society Pembrokeshire Branch

Havenhurst, Sandhurst Road,              
                            Tel       01646 699258
Milford Haven, SA73 3JU 

Email pembs-branch@alzheimers-society.fsnet.co.uk

Service Provide practical support through trained care attendants, information to

people with dementia and their carers, and support through carers support

groups and telephone contacts.

DENTAL CARE

For a list of dentists in the area contact:

Pembrokeshire Local Health Board                                     Tel: 01437 771220/221
Or visit their website: www.pembrokeshirelhb.wales.nhs.uk

To add your name to a database for NHS dental care – if/when this becomes

available telephone                                                                            01437 771220
Emergency treatment

Weekdays - Same day emergency treatment is available from the Haven

Dental practice –                                                                               01646 697381. 

Phone line opens 8.30 am.

Saturdays – emergency clinic at Winch Lane Health Care Centre,

Haverfordwest. Doors open 9.00 am

General advice and information

NHS Direct Dental Information line: 

0845 60 10 128 (24 hours)

Repairs to dentures: if you do not have a dentist repairs can be arranged

direct with a dental technician.

Letterston Dental Laboratory                                                     01348 840991
Haverfordwest - Holloway Dental Technicians,                         01437 763537
Saundersfoot - JA & S Evans,                                                   01834 813794
Carmarthen Denture Studio                                                       01267 221112

Narberth – Spectrum Laboratories                                             01834 861466
Narberth – CB Jones Dental Laboratory                                    01834 831561
Pembroke - Eastgate Dental Laboratory                                    01646 621270
DISABILITY
FRAME (Furniture Recycled and Managed Effectively)
Unit /18 Brickhurst Business Park, Johnston,                   Tel      01437 899301 
Pembrokeshire      SA62 3PA                                                         
Email jasims@frameltd.co.uk     www.pembrokeshire-frame.org.uk 
Service Provision of practice for work and training opportunities to individuals with, or recovering, from mental ill health and individuals with a learning disability. 
Pembrokeshire Access Group

PCC Access Officer                                                               Tel      01437 764551
Service The Group works to promote improved access to services and facilities and encourage an inclusive environment for all.

They have produced a guide that gives locations of accessible 'rides' or walks

for wheelchair users, scooter users and families with children.

British Red Cross Society - Pembrokeshire 
Bryn-Y-Mor, Berea,  St Davids, Haverfordwest                  Tel      07968 705779 
Pembrokeshire                                                                                       
Email lgrimshaw@redcross.org.uk 
First Aid at Public Events 
Service Provision of first aid at public events. 
Emergency Response 
Service Can provide team of 6-12 trained volunteers at short notice which can support the emergency services in the situations described above, we work with the E.P.O. locally. 
Transport and Escort 

Service Volunteer drivers will transport and escort people of all ages from locations both within Pembs and Carms to locations anywhere in county if available to do so. 
Medical Equiptment Loan 
Service Short term loan of medical equipment to those in need. 

Pembrokeshire Arthritis Care

Mr Bernard Coldicott 


                              Tel     01437 710419
Springfield, Nolton Road, Simpsons Cross, 

Haverfordwest SA62 6ES

Email BGACare @ aol.com

Enquiries 9.00 am – 5.00 pm  Monday to Friday

Organises social activities and information events

MULTIPLE SCLEROSIS

The MS Society funds MS research, runs respite care centres, provides

grants education and training on MS. freephone specialist helpline:

0808 800 8000 9am to 9pm, Mon to Friday

MS National Centre, 372 Edgware Road, Staples Corner London NW2

6ND For general enquiries and direct requests for information the helpline

is open Monday - Friday, 10am - 3pm. Tel: 020 8438 0799

Multiple Sclerosis Society South Wales

Temple Court, Cathedral Road, 


                   Tel    029 2078 6676
Cardiff. CF11 9HA 
Services The Society offers respite care, counselling outing and meetings to help

people with MS and raises money for research into the cases of MS. 

H.O.P.E. Multiple Sclerosis Therapy Centre, Neyland

Unit 57 Honeyborough Indust Est, Neyland,                             Tel    01646 600384
Milford Haven SA73 1SE

Services Hyperbaric oxygen treatment, physiotherapy and social facilities available for all sufferers of multiple sclerosis.

Stroke services

72 Merthyr Road, Whitchurch,                                                 Tel    02920 521 728   

Cardiff, CF14 1DJ

Email Southwales@stroke.org.uk

Service There are a number of local Stroke Clubs providing activities and support.

Contact The Wales Stroke Association for the nearest one.

Pembrokeshire Stroke Club 

Min-yr-Afon, Letterston, Haverfordwest                  Tel 

Pembrokeshire, SA62 5UH                                                                     
Service Social, recreational and therapeutic activities. 
Stroke Association (Pembrokeshire)

Angela Walmsley 



Tel  07799436025
Communication Support Co-ordinator

REMAP – Pembrokeshire Branch

The Chairman, 45 Croft Road, 

Broad Haven, Haverfordwest

Service To help people with disabilities through the use of technology, developing and providing specialised equipment to relieve and aid rehabilitation and

integration into the community. 

Equipment Loan Services

Wheelchairs and bathroom aids can be hired from:

British Red Cross Tel01267 237874
PIPPA Tel01437 760999
Snowdrop Care & Mobility

Sells range of disability aids from scooters to bathroom and toilet aids and

stair lifts.                                                                                Tel   01437 768383
Pembrokeshire Care and Mobility

Sells scooters and wheelchairs, bath aids and other equipment for those with

a disability.                                                                              Tel  01437 766700
Wales Disabled Drivers 
Rookwood Hospital,18-20 Fairwater Road,                        Tel    029 2055 5130    
Cardiff, CF5 2YN                                           
Service   To offer impartial and professional advice that will enable people 
who are elderly or  have a disability to achieve their optimum level of 
independent outdoors mobility. 
   

Parkinson's Disease Society - Pembrokeshire 
25 Nubian Crescent, Hakin,  Milford Haven                         Tel   01646 690063 
Pembrokeshire SA73 3DL                                                         
Email 
Service Based at HOPE centre physio and alternative therapies exercise, and general social contact. 
Haverfordwest and District Mencap 
111 Pembroke Road, Haverfordwest                                Tel    01437 763255 

Pembrokeshire    SA61 1LY                                                         
Email   ianwilshaw@btopenworld.com 
Service Training in horticulture to adults with learning difficulties in accordance with nationally accredited standards. 
Haverfordwest Hawks 
91 Uzmaston Road, Haverfordwest                                 Tel   01437 764009 
Pembrokeshire  SA61 1UA                                                        
Email athens7391@yahoo.co.uk 
Service Variety of physical activities at all levels (e.g. boccia, new age kurling, sportability, foam 16 pin bowling and target kicking/throwing). 

Pembrokeshire Blind Society 
Sunnydale, Chapel Road,  Crundale,                                    Tel    01437 762064
Haverfordwest    Pembrokeshire  SA62 4DL                                                           
 Email 
 Service To help people who are registered blind. 
   

Pembrokeshire Talking Newspaper for the Blind
16 West Lane Close, Keeston                                               Tel    01437 710249 
Pembrokeshire       SA62 6EW                                               
Email    john.weller-mbe@lineone.net
Service    Talking Newspaper. 

Physically/Sensory Impaired People of Pembrokeshire 
C/O 7 Percey Terrace, Barn Street                                       Tel    01437 760665 
Pembrokeshire  SA61 1TD                                                    
Email 
Service Wheelchair hire scheme & Blue Badge scheme. PIPPA post and H.O.T.T. directory.  Information, support and advice for disabled people, their families and carers.

   

Riding for the Disabled (North Pembrokeshire and 
Lleifior, Efailwen,  Clynderwen                                               Tel    01994 419741 

Carmarthenshire    SA66 7XH                                                          
Email   rdasouthwales@tiscali.co.uk 
Service To provide the opportunity for disabled people to ride for the benefit of their health and well being. 
Barnardos Cymru - Pembrokshire Family Link Service 
3/5 Bush Street, Pembroke Dock                                        Tel   01646 687064 
Pembrokeshire          SA72 6XB                                                        
Email 
Service Short breaks and activities for disabled children and young people.
    

Fishguard & District Special Needs Sports Club 
Corrymore, Sladeway,  Fishguard                                      Tel   01348 873797 
Pembrokeshire  SA65 9NX                                                        
Email mandifoot@btinternet.com 
Service Swimming, horse riding, trips, outings to shows etc. Support group for carers and siblings. 
District Nurses
District Nurses are attached to doctors practices and form part of the “primary health care teams” They provide most of the professional nursing care given to patients who live at home and in residential care homes.

You can contact a District Nurse through your GP surgery or your designated nurse if in hospital. 

Head of District Nursing,                                                           Tel      01437 774010
South Pembrokeshire Hospital,Fort Road, Pembroke Dock
Hours: 8.00am to 12.00pm - 12.00pm - 8.00am on call service

DOCTORS (GP Practices)

CRYMYCH

The Surgery

Caerludd, Crymych, Pembrokeshire, SA41 3QE. Telephone: 01239 831234

Head of Practice: Virdi BS

FISHGUARD

The Health Centre

Ropewalk, Fishguard, Pembrokeshire, SA65 9BQ. Telephone: 01348 873041

Head of Practice: Evans BM

GOODWICK

Meddygfa Wdig

Main Street, Goodwick, Pembrokeshire, SA64 0BN. Telephone: 01348 872802

Head of Practice: Van-kempen CE

HAVERFORDWEST

St Thomas Surgery

Rifleman Lane, St Thomas Green, Haverfordwest, Pembrokeshire, SA61 1QX.

Telephone: 01437 762162

Head of Practice: Burns RW

Winch Lane Surgery

Winch Lane, Haverfordwest, Pembrokeshire, SA61 1RN. Telephone: 01437762333

Head of Practice: Weaver AJ

NEWPORT

Newport Surgery

Long Street, Newport, Pembrokeshire, SA42 0TJ. Telephone: 01239 820397

Head of Practice: Lewis LS

DOMESTIC VIOLENCE

For those suffering from domestic violence the following agencies can help:

Women’s Aid National Domestic Violence helpline               08457 023 468
West Wales Women’s Aid 01437 769564
Refuge 24 hour National Crisis Helpline 0870 599 5443
Police Domestic Violence Co-ordinator for Pembrokeshire   01646 682249
Pembrokeshire Area Domestic Abuse Co-ordinator 01437 763688
Men’s Advice Line 0181 644 9914
Samaritans    08457 90 90 90
DRUGS ADVICE

West Wales Substance Misuse service              01646 690327
EATING DISORDERS/HEALTHY EATING

Head of Nutrition and Dietetics,                                          Tel   01437 774356
The Old Medical Centre, Winch Lane,

Haverfordwest, SA61 1RN 

Service The Nutrition and Dietetics Department of the Pembrokeshire & Derwen NHS Trust provides individual assessment and advice, and a range of clinical

services through its State Registered Dieticians.

ELDER ABUSE

Action on Elder Abuse (National Helpline)                            Tel  0808 808 8141
Electoral Registration

Gillian King





    Tel   01437  775715 
The Election Unit, 8 High Street, Haverfordwest

Email: Gillian.King@Pembrokeshire.gov.uk
ELECTRICITY

Energywatch



                               Tel  0845 9060708
e.mail enquiry@energywatch.org.uk      www.energywatch.org.uk

Energywatch provides consumer advice to both gas and electricity

consumers.

EMERGENCY SERVICES

Gas Leaks – National Gas Emergency Service                Tel  0800 111 999
For deaf and hard of hearing customers Minicom/Textphone 0800 37 17 87

Carbon Monoxide leaks

elderly / vulnerable customers are entitled to be placed on the British Gas extracare register, which, among other things, entitles them to a free gas safety check.  Customers can enlist on the register by contacting      Tel  08459 555404
Basically, the advice we offer is very simple:

1 – Ensure your Central Heating / Gas fires are checked annually either by a British Gas or CORGI registered engineer.

2 – Ensure each room in your home which contains the above items are fitted with CO detectors.  These can be bought for £22-95 from British Gas.  We recommend the BSS kitemark approved detectors with an audible alarm.

The symptoms of Carbon Monoxide poisoning aren’t dissimilar to flue; headache, vomiting, nausea, lethargy are all common.  If in any doubt, we urge customers to switch off all gas appliances, open windows and contact the gas emergency service on                                                  Tel  0800 111 999
Other tell tale signs that a boiler / gas appliance is not functioning efficiently is signs of sooting around ventilation ducts / flues or flames that burn orange rather than blue.

The Samaritans

www.samaritans.org.uk                                                         Tel     08457 909090
Service A nation-wide telephone number is available 24 hours a day throughout the year: This is charged at local rate. 
Hospital Accident and Emergency Departments:

Withybush Hospital, Fishguard Road, Haverfordwest.           Tel   01437 773446
Cardigan Hospital, Cardigan                                                   Tel   01239 612214
South Pembrokeshire Hospital Minor Injuries Unit                 Tel   01646 684019
Tenby Minor Injuries Unit                                                        Tel   01834 845400
West Wales General Hospital, Carmarthen                            Tel   01267 235151
Out of Hours Emergency calls

Emergency calls for Pembrokeshire County Council             Tel   0845 601 5522

Financial Support

Haven Credit Union Limited
44 Charles Street, Milford Haven, Pembrokeshire                        01646 694080               SA73 2AE

Email   admin@mhcu.freeserve.co.uk 

Service   A Credit Union is a local community 'bank' regulated by the Financial Services Authority.
FIRE SAFETY

The Mid and West Wales Fire Service offers a free ‘Home Fire Safety Audit’

programme. The aim of the audit is to prevent domestic fires and reduce the

risk of injury to people in their own homes. Fire Service Personnel will visit at

pre-arranged time to check for potential fire hazards throughout the house,

giving advice on escape routes and household routines and providing support

in obtaining equipment to lessen any potential fire risks highlighted through

the visit.

Contact the Community Risk Reduction Department on           0870 6060699
FUNERALS

Age Concern factsheet entitled ‘Arranging a funeral’ can help with this.

Contact Age Concern Pembrokeshire                                       01437 769972
GAS

There are now many suppliers of gas and electricity who offer a range of

assistance for older people. Two of these suppliers are listed below

Energywatch

The independent gas and electricity consumer watchdog. Help with consumer

issues regarding the gas and electricity industry. Can also help with

complaints about an energy company.

Consumer Helpline:                                                                     08459 06 07 08
email: enquiries@energywatch.org.uk

Textphone for deaf or hearing impaired consumers :                   0845 7581 401
Energywatch Wales, 5th Floor (West Wing) St. David’s House, Wood Street

Cardiff CF10 1ER

Free services are provided by electricity and gas suppliers for people

Of pensionable age

Disabled or chronically sick

Blind or visually impaired

Deaf or hearing impaired

These services include

Free safety check of your gas appliances

Special controls and adaptors and moving meters to more convenient

positions

Extra advance notice of disruption to supplies

Password scheme to help protect against “bogus callers”

Bill nominee scheme – copies of bills sent to a friend, relative or carer to

help check the bill

SWALEC

SWALEC have a phone service for the elderly or people with disabilities called

Careline.

Their team of specially trained Careline advisers will give advice on saving

energy or anything else to do with gas and electricity. Contact Careline on 

0800 622 838. All calls are free.
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For those with hearing or speech difficulties who are text phone users, typed

messages can be sent to Textline, on.0800 622 839. All calls to Textline are

free.

SWALEC also provide services for blind or partially sighted customers, such

as large print or Braille bills. The Careline team also give advice on particular

products. To receive the services which Careline provide, the client will need

to join the Priority Service Register. To do this, phone free on 0800 622 838.

Powergen

Powergen work in partnership with Age Concern to meet the needs of older

customers. They offer:

Competitive gas and electricity prices

Exclusive cold weather rebates for gas customers over 60

A free early-warning hypothermia thermometer

A free carbon monoxide detector

Free energy efficiency advice

Simple, clearer bills

Dedicated customer service helpline, 24 hours a day, 365 days a year

Choice of ways to pay

Powergen, offers a special service for the over-60s, called Staywarm. Call

Staywarm free on 0800 1694 694

British Gas

For British Gas elderly customers, or those who have a disability, are visually

impaired or chronically sick, British Gas have a Home Energy Care Register.

This confidential register ensures that the special needs of all eligible gas and

electricity customers will be taken into account. For more details contact :

0845 955 5404 Text phone 0845 955 5502.

Customers with impaired hearing interested in British Gas products and

services or account enquiries can contact them on:

Text phone: 0845 600 8500.

Visually impaired customers can receive their bill in an appropriate format

such as large print Braille, or audio tape, contact 0845 070 9010.

HEALTH- NHS Direct

The NHS 24 hour confidential help line NHS Direct is available to any

member of the public. The team of nurses and trained operators can give

immediate information on what to do and what not to do any time of the day or

night. They also have information about medical conditions and details of

other health information services, late night pharmacists and out of hours

dentists in the area.

NHS Direct Wales 0845 4647

Health Cost Advice Line - For information about any help with prescription

dental or optical charges 0800 917 7711

HEARING PROBLEMS

Pembrokeshire & Derwen NHS Trust Services

There are two open access Hearing Aid Clinics. One at Withybush General

Hospital on Wednesday mornings and the other at the Health Centre in

Pembroke Dock the first Tuesday of every month in the mornings.

Royal National Institute for the Deaf

RNID is the largest charity representing the 9 million deaf and hard of hearing

people in the UK. They provide information and raise awareness of deafness,

hearing loss and tinnitus, training courses, and providing sign language

interpreters. They can also advise on equipment and products for deaf and

hard of hearing people. For more information see their website at:

www.rnid.org.uk

RNID Information Line

The RNID Information Line offers free confidential and impartial information on

a range of subjects including employment, equipment, legislation, benefits and

many issues relating to deafness and hearing loss. They have trained

Information Officers who respond to the requests that come in via telephone

(both voice and textphone), e-mail, letters and fax. They do occasionally see

people face to face

Tel: 0808 808 0123 (freephone)

Textphone: 0808 808 9000 (freephone)

E-mail: informationline@rnid.org.uk

19-23 Featherstone Street, London EC1Y 8SL

They have a South Wales office at: Neath CSU (formerly Swansea CSU).

RNID Suite, 1st Floor, Shaw Trust Disability Action Centre, The Courtyard

D'Arcy Business Park, Llandarcy Neath SA10 6EJ

Voice - 01792 324477

Minicom - 01792 324455

HOME IMPROVEMENTS/HOME REPAIRS

Pembrokeshire County Council's responsive repairs hotline for tenants:

(0800 0856622) 7 days a week (free phone). (Office hours)

Pembrokeshire Care & Repair

Meyler House, St Thomas Green,


Tel  01437 766717
 Haverfordwest SA61 1QP 

Service : An independent Home Improvement Agency for older and disabled

homeowners and private tenants living in Pembrokeshire

Pembrokeshire Care & Repair provide advice, support and practical

assistance to older and disabled people on repairs, improvements or

adaptations to their homes so that they can live independently, in comfort and

security. They operate a rapid response and adaptations programme for

quick reactive small repairs and adaptations to ensure that you live in a safe

and secure home. The maximum cost of work per referral is £350. A Falls

Prevention worker is available to provide home safety checks and small

adaptations for those a risk of a fall.

FRAME (Furniture Recycled and Managed Effectively)
Unit /18 Brickhurst Business Park, Johnston,               Tel      01437 899301 
Pembrokeshire      SA62 3PA                                                         
Email jasims@frameltd.co.uk     www.pembrokeshire-frame.org.uk 
Service Provision of practice for work and training opportunities to individuals with, or recovering, from mental ill health and individuals with a learning disability. 
INSURANCE

Age Concern Pembrokeshire                                    Tel 01437 769972
Age Concern has a wide range of insurance’s available such as cover for

buildings and contents, travel, motor and motor breakdown. 

Age Concern England, in partnership with the insurance company Norwich

Union offer life insurance at low cost. The scheme is called ‘Age Concern 50

Plus Life Plan’.                  Ring free for more information.   0800 783 8300

LEGAL ADVICE

Community Legal Service (CLS)

The Community Legal Service can help people who live in Wales and want

advice on issues such as debt problems, welfare benefits, housing and legal

rights. Many voluntary organisations in the CLS provide free advice. Solicitors

fees may also be covered subject to financial eligibility and for those on low

income the advice may be free. Many of the partner agencies in the CLS are

accredited with a Quality Mark, to provide specialist help.

Free telephone advice service from Legal Aid Direct for Specialist housing,

debt or benefit advice: 0845 120 3733 (calls charged at local rates)

To find a suitable and local provider in Pembrokeshire ‘phone:

0845 608 1122 (all call charged at local rates)

The line is open from 9.30 am to 5.30 pm Monday to Friday

And 9.00 am - 5.00 pm Saturdays. Text phone: 0845 506 6677
Pembrokeshire Age Concern

37 Merlins Hill, Haverfordwest, SA61 1PE                
Tel 01437 769972
Pembrokeshire Age Concern is one of the providers who hold a directory of

local agencies and solicitors who can provide this legal advice.

POWER OF ATTORNEY

When someone is no longer able to look after their financial affairs, perhaps

because of illness or disability they may agree to another person being given

the power to take charge of their money

Age Concern 





Tel  01437 769972
WILLS








Tel: 01437 769972
Age Concern produce two fact sheets “Dealing with Someone’s Estate” and

“Making your Will” They can also provide a personal service to individuals

who are housebound or in residential homes. 

LEISURE AND HEALTH

Health and leisure Information on www.healthchallengepembrokeshire.co.uk

Narberth Swimming Pool
The Old School Grounds                                           Tel: 01834 860940 
Station Road
Narberth
Pembrokeshire
SA67 7DU 

Email: NarberthSwimmingPool@pembrokeshire.gov.uk
St Davids Swimming Pool
Ysgol Dewi Sant



     Tel: 01437 721898 
St Davids
Pembrokeshire
SA62 6QH


Email: StDavidsSwimmingPool@pembrokeshire.gov.uk
Pembroke Leisure Centre
Bush




                   Tel: 01646 684434 
Pembroke
Pembrokeshire
SA71 4RJ

Email: PembrokeLeisureCentre@pembrokeshire.gov.uk
Crymych Leisure Centre
Crymych




     Tel: 01239 831820 
Pembrokeshire
SA41 3QH 

Email: CrymychLeisureCentre@pembrokeshire.gov.uk
Fishguard Leisure Centre
Heol Dyfed




Tel: 01348 874514 
Fishguard
Pembrokeshire
SA65 9DT 

Email: FishguardLeisureCentre@pembrokeshire.gov.uk
Haverfordwest Sports Centre
Sir Thomas Picton School Site


Tel: 01437 765901 
Queensway
Haverfordwest
Pembrokeshire
SA61 2NX 

Email: HaverfordwestLeisureCentre@pembrokeshire.gov.uk
LIBRARIES

The Group Librarian, Central Services                         Tel 01437 775242
 In addition to area libraries three mobile libraries provide a service to rural

areas of Pembrokeshire. For details of routes and times please contact:

Crymych
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Preseli School 



Tel. 01239 832092
Crymych
SA41 3QF 

Opening Hours
Tuesday  4.00pm. - 7.00pm.
Thursday 4.00pm. - 7.00pm.
Friday     4.00pm. - 6.00pm. 

Free Broadband access to Internet
2 Computers 

Fishguard
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Market Square                                                          Tel     01437 776638   
Fishguard
SA65 9HA 

E mail fishguardlibrary@pembrokeshire.gov.uk 

Opening Hours
April - September
Monday -Weds, Fri, Sat     9.30am. - 5.00pm
Thursday                           9.30am. - 6.30pm 

October - March
Mon - Weds, Fri                 9.30am. - 5.00pm
Thursday                           9.30am. - 6.30pm.
Saturday                           9.30am. - 1.00pm  

Free broadband access to the Internet
6 Computers 

Last Invasion Gallery
Houses the tapestry created for the 1997 bicentenary of the Last Invasion of Britain 

Art Gallery
Exhibitions by artists, both local and national 

Goodwick
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Chestnut House



Tel. 01348 874838
Main Street
Goodwick
SA64 0BN 

Opening Hours
Tuesday  11.00am. - 1.00pm.   2.00pm. - 5.00pm.
Friday     11.00am. - 1.00pm.   2.00pm. - 5.00pm. 

Free Broadband access to Internet
2 Computers 

Haverfordwest
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Haverfordwest Library




Tel: 01437 775244
Dew Street
Haverfordwest
Pembrokeshire
SA61 1SU 

Opening Times:

Monday                9.30a.m. - 5p.m  
Tuesday               9.30a.m. - 7p.m.  
Wednesday          9.30a.m. - 5p.m.  
Thursday              9.30a.m. - 5p.m.  
Friday                   9.30a.m. - 7p.m  
Saturday              9.30a.m. - 1p.m. 


Milford Haven
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Hamilton Terrace



Tel:    01646 692892
Milford Haven
SA73 3JP 

Opening Hours 

Monday     9.30am - 5.00pm 
Tuesday    9.30am - 5.00pm
Wednesday  9.30am - 5.00pm
Thursday   9.30am - 5.00pm
Friday     9.30am - 6.30pm
Saturday   9.30am - 12.30pm 

Free broadband access to the Internet 
5 Computers 

Neyland
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St. Clements Road




Tel  01646 600791
Neyland
SA73 1SH 

Opening hours
Tuesday        2.00pm. - 5.00pm.
Wednesday   10.00am - 12.pm.       2.00pm. - 5.00pm
Thursday       3.00pm. - 6.00pm.
Friday            2.00pm. - 5.00pm.
Saturday        10.00am. - 12.00pm. 

Free broadband access to the Internet
2 computers

Newport 

Bank House





Tel.     01239 821169
Newport
SA42 0TB 

E mail  newportlibrary@pembrokeshire.gov.uk 

Opening Hours
Monday        2.00pm. - 5.00pm.
Wednesday  10.00am. - 1.00pm.
Friday          10.00am. - 12.00pm.  2.00pm. - 5.00pm. 

Free Broadband access to Internet
2 Computers

St Davids
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City Hall





Tel: 01437  721170
St Davids
Pembrokeshire
SA62 6SD 

Opening times 

Tuesday                  10a.m. - 1p.m 2p.m. - 5.30p.m. 
Friday                     10a.m. - 1p.m 2p.m. - 5.30p.m. 

Special Needs Library Service
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Residential Homes and Sheltered Housing Complexes are visited approximately every six weeks. Books chosen from a large range of subjects are provided at each visit. We can also lend cassettes, talking books, videos and jigsaws.
Mobile Libraries
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Three mobile libraries provide a service to rural areas of Pembrokeshire, each route has calls at set times and on the same day every three weeks. Anyone can join even if they use other Pembrokeshire Libraries. 

All mobile libraries carry books in English and Welsh and talking books. A small charge is made for the loan of talking books, with concessions for the elderly and special groups. 

Details of routes and times are available from Haverfordwest Library 

Your contact is:
Sandra Matthews




Tel: 01437  775244 

Dew Street
Haverfordwest
Pembrokeshire
SA61 1SU

Luncheon Clubs

Age Concern 


                                       Tel   01437 769972
Anyone over the age of 60 can attend. 

Luncheon clubs are organized by local communities or voluntary organisations
For information on other Luncheon clubs please contact Pembrokeshire County Council 

Tel 01437 764551
MARRIAGE GUIDANCE

Relate Dyfed Powys Marriage Guidance

Relate, Ty Merthyr, Little Water Street,  


Tel: 01267 236737
Carmarthen SA31 1ER  
A confidential counselling and sexual therapy service Contact: 

Meal on Wheels
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 Duty Officer, Social Care & Housing 

                 Tel    01437 764551 

The Pembrokeshire Meals on Wheels Service provides hot nourishing meals delivered to people's homes. The service is aimed at older people who now find difficulty in cooking and shopping; also people of any age whose disability prevents them cooking a meal for themselves. In some circumstances meals will be provided seven days a week. 

MENTAL HEALTH

Hafal

Project Manager, C/o Ty Hafal,                                       Tel:  01437 765961
19 Winch Lane, Haverfordwest, SA61 1SA

 




(24 hour answerphone) 01834 844177
To provide families and carers of people with mental ill health with a break from caring.

Pembrokeshire Mind 
Old Wool Market, Quay Street , Haverfordwest                Tel:  01437 763626 
Pembrokeshire, SA61 1BG                                                            
Email   pembsmind@aol.com   www.pembrokeshiremind.org.uk 
Service Provides a range of supported housing which enable people with long-term mental health difficulties to move towards more independent living. 
Tenby Resource Initiative

Project Co-ordinator,   




Tel:  01834 844177
‘St Asaph’ Trafalgar Road Tenby SA70 7DW 

To promote positive attitude towards mental health by providing a range

of services to help prevent the development of mental health problems. It also

provides support to people who are recovering from a period of mental ill

health, their families, friends and informal carers.

West Wales Action for Mental Health 
36-40 High Street 




Tel:   01437 769422
Haverfordwest 

Pembrokeshire

WWW                  www.wwamh.org.uk 
Service To provide a development service to the voluntary sector with an interest in Mental 

ODD JOBS

Age Concern                                                                    Tel: 01437 769972
There are currently only very limited services available that can to help older

people with the jobs around the house and garden.

PALLIATIVE CARE SERVICES

Paul Sartori Foundation 
31 Haven Road , Haverfordwest                                 Tel    01437 763223 
Pembrokeshire  SA61 1DU                                                                       
Email   enquiries@paulsartori.wales.org 
Service Delivery of hospice home care. Provision of hospice care in an in-patient unit. Aim: To provide relief of sickness and suffering resulting from chronic or terminal illness in particular from Cancer and allied complaints. 
Shalom House Trust 
19 West Street , Fishguard                                              Tel    01348 873671 
Pembrokeshire  SA65 9AL                                                                       
Email 
Service Palliative care in patient respite care home..
PEST CONTROL

A pest control service is operated by Pembrokeshire County Council.

Treatments for rats, mice and fleas in domestic premises are free. A scale of

charges is laid down for other treatments. Advice on treatments is freely

available 





 Tel:  01437 775483 

PestControl@pembrokeshire.gov.uk

PETS

Age Concern 




                Tel: 01437 769972
Age Concern have volunteers who may be able to help look after pets or take

dogs for walks at times of crisis. They will also help make longer term

arrangements for those moving into residential care.

Contact 

For stray dogs contact the Dog Warden Service on            Tel: 01437 775483
Pembrokeshire Lifeline

Linnia Dennis, Haverfordia House
                           Tel: 01437 764551 
Haverfordwest, Pembrokeshire, SA61 2DN 

Service The Pembrokeshire Lifeline Service is available to anyone over the age of 60, excepting tenants of sheltered housing schemes where an emergency alarm system is already available. A charge is made for the service. 

RESIDENTIAL HOMES ADVICE

Age Concern produce a fact sheet on “Choosing a Residential Home” contact

Age Concern 





  Tel: 01437 769972
REPAIRS

For those worried about using a reputable company – Age Concern

Pembrokeshire can give details of trades people operating under the Trust

Mark Scheme Tel:01437 769972 

www.trustmark.org.uk/

RESPITE CARE 

Pembrokeshire Crossroads, Caring For Carers 
50-51 Meyler House, St Thomas Green,                            Tel    01437 764639 
Pembrokeshire                                                                        

Email   pembrokeshire@crossroads.org.uk 
Service To provide short respite breaks for unpaid carers, free of charge, by recruiting and providing trained carer support workers.  
SHOPPING SERVICE

Pembrokeshire Shopping Service provided by trained staff and people with

learning disabilities. Will call to your home, collect your shopping list and

money (cash only) and delver the shopping to your door or put it away if

necessary.

Pembroke/Pembroke Dock                                                      Tel:   01646 686177
Tenby area –                                                                            Tel:   01834 842224
Haverfordwest, Milford, Fishguard areas –                              Tel:   01437 762762
SITTING SERVICE 
Pembrokeshire Crossroads, Caring For Carers 
5 Dark Street, Haverfordwest, SA61 2DS  

Tel  01437 764639 

Service To provide short respite breaks for unpaid carers, free of charge, by recruiting and providing trained carer support workers.  
SPORTS

Pembrokeshire Outdoor Charter Group 
c/o Milford Haven Port Authority, Gorsewood                 Tel: 
Pembrokeshire  SA73 7ER                                                                                
Email 
Service POCG: training & education for outdoor pursuit activity centres; PCM: training and education for wildlife boat operators & dinghy organisations Aim: Raise awareness of sustainable leisure activities in the coastal zone. Limit disturbance to wildlife. 
Pembrokeshire Referee 
12 Douglas James Way , Haverfordwest                                Tel:   01437 779494 
Pembrokeshire       SA61 2TQ   

Service Further instruction and mentoring. Aim: Train new referees. 

Haverfordwest Hawks 
91 Uzmaston Road, Haverfordwest                                  Tel:   01437 764009 
Pembrokeshire  SA61 1UA                                                        
Email athens7391@yahoo.co.uk 

Fishguard & District Special Needs Sports Club 
Corrymore, Sladeway,  Fishguard                                    Tel:   01348 873797 
Pembrokeshire  SA65 9NX                                                        
Email mandifoot@btinternet.com 
Service Swimming, horse riding, trips, outings to shows etc. Support group for carers and siblings. Aim: To provide sport and leisure facilities for children and families with special needs in the Fishguard & district area. 
Social Activities

TELEPHONES

BT produces a range of information to help older or disabled customers

communicate more effectively

BT's Disability Services

They provide phone bills and other BT printed information in a range of

alternative formats including large print. They also have a range of services

for people who need extra support due to illness or an impairment. Those

who find the phone book difficult to hold, handle or read can apply for a free

directory enquiry service 195. Call 195 to request an application form.

For more information call the Customer Contact Centre on

Freefone 0800 150 111 or 18001 0800 150 111 for text users.

Or visit the web site: www.bt.com

Typetalk

National Telephone Relay Service run by the Royal National Institute for Deaf

people and funded by BT. It operates 24 hours a day, 7 days a week. The

typetalk operator reads the text from the textphone user and relays the

conversation to the voice user and vice versa. For more information: 
              Tel0800 73 11 888 (free phone) Freetext 18001 0800 500 888

TRAINING

University of the Third Age - Pembrokeshire 
10 Castle Rise, Spittal                                               Tel    01437 741391 
Pembrokeshire   SA62 5QW                                                      
Email   jggoodeve@tiscali.co.uk 
Service Organisation of some 50 activity groups to meet the above aims. Aim: Provide educational, cultural, social and recreational activities for retired people. 
Heartstart Pembrokeshire 
Pembroke Dock, South Pembs Hospital,                 Tel    01437 774177 
Pembrokeshire,  SA72 6SX                                                        
Email  heartstartpembs@aol.com 
Service  Free 2 hour training course in basic resuscitation skills. Aim: To provide free emergency life support training. 
TRANSPORT

Blue Badge Scheme

PIPPA, 

The Coach House, Bridgend Square,                                         Tel  01437 760999
Haverfordwest SA61 2NO 

Service Equipment Hire for people with Impairments. 

Bus Passes

Elderly (over 60 years old) and disabled persons are entitled to a free

concessionary travel pass and free travel on all local bus services in

Pembrokeshire and throughout Wales. The travel pass is available free of

charge through Post Office branches. (photo required) Half fare concessions

are provided on Pembrokeshire Country Cars and free travel on Community

Buses operating under Section 19 Permits (Pembrokeshire Voluntary

Transport and the ‘Dial a Ride’ bus in Narberth and The Green Dragon in

Preseli). For more information contact the free help line on   Tel0800 783 1584

Pembrokeshire Country Cars (WRVS)

Pembrokeshire Country Cars is a voluntary transport scheme which provides

transport for residents of Pembrokeshire regardless of age for essential

journeys. Volunteer drivers operate ten schemes throughout the county.

Fares are payable. The service cannot be used for hospital appointments.

Country Cars now has a fully accessible vehicle to carry a wheel chair and

passenger. The number of journeys allowed per week is limited. For more

information or to book a journey Tel 0800 783 1584 (freephone)
Pembrokeshire Voluntary Transport

A non-profit making community transport service for elderly and disabled

residents of Pembrokeshire. The organisation has fully accessible buses

adapted to carry wheelchair users including a small bus that can carry up to 2

wheelchairs and escorts. All the drivers are volunteers. There is a charge

that operates from the pickup point. To book a vehicle call 0800 783 1584
Red Cross Transport and Escort Service

The British Red Cross offers transport and escort service, or an escort service

if you are using public transport. The service can be used for doctor or

hospital appointments, shopping trips and other leisure activities. There is a

contribution towards the costs based on a mileage rate. Users with

wheelchairs must be able to move unaided from the chair to the vehicle and

the wheelchair must be able to be placed in a normal car boot.

To book a journey contact:The Red Cross Office in South Pembrokeshire

Hospital Tel-1646 685908 or The Red Cross Office in Carmarthen

Tel01267 237874 (normally staffed between 10.00 am and 1.00 pm.

Hospital Travel Costs Scheme

Patients and their escorts may be entitled to financial help with the cost of

travel to hospital if they are in receipt of benefits, on low incomes or are War

disablement pensioners. Information is available from local hospitals or

contact: Hospital Travel Cost Scheme, Department of Health, Room 5C05,

Quarry House, Quarry Hill, Leeds LS2 7UE                     Tel  0113 254 6106
Public Transport - Buses

Public Transport Timetables are available from Tourist Information Centres,

libraries and local Council offices. Comprehensive information is also via

Traveline, an all Wales public transport and route planning information

service, supported by Pembrokeshire County Council. Telephone Traveline on

0870 6082608 or log onto www.traveline-cymru.org

Senior Persons Rail Card

Permanent residents of the County of Pembrokeshire who are aged 60 or

over may purchase a Senior Person's Railcard for £9.00 (normal price £18.00)

from the County Council. Senior Person Railcards and application forms are

available from North Wing, County Hall, Haverfordwest and Llanion Park,

Pembroke Dock (Monday to Friday, office hours only).

Permanent residents of the County of Pembrokeshire who have already

purchased either a Senior or Disabled Railcard may claim back half the price

of the Railcard from the County Council. Telephone the Transport Unit on

0800 783 1584

WHEELCHAIR HIRE

Physically/Sensory Impaired People of Pembrokeshire 
C/O 7 Percey Terrace, Barn Street                                       Tel    01437 760665 
Pembrokeshire  SA61 1TD                                                    
Email 
Service Wheelchair hire scheme & Blue Badge scheme. PIPPA post and H.O.T.T. directory.  Information, support and advice for disabled people, their families and carers.

WINTER WARMTH HELPLINE

A free information and advice line on how to keep warm and how to keep

homes warmer during the winter months                               Tel0800 289404
Winter Fuel Payments

A Winter Fuel Payment is a one-off payment to help older people with their

winter heating bills. Winter Fuel Payment Helpline           Tel0845 9 15 15 15
(0845 601 5613 for textphone users). Lines are open Monday to Friday from

8.30am to 4.30pm and calls are charged at local rates.

WRVS provide a range of community facilities including Luncheon Clubs. And

the delivery service for Meals on Wheels. Tel: 01437 763911 for details.

Youth Provision

Cardigan Youth Project/Area 43 
Youth Drop - In, 1 Pont y Cleifion, Cardigan, 

       Tel    01239 614566
Ceredigion, SA43 1DW                  
Email    dropin@area43.co.uk         www.area43.co.uk 
Service  Training (OCN accreditation), advice, information, mentoring, 
support, guidance, counselling,   low cost meals, free internet access,
CRB umbrella body. Aim: To provide quality advice, information, 
mentoring, support and training free of charge in a welcoming and 
informal setting and via a mobile unit. 
Seren 
2nd Floor, Natwest Chambers, Sycamore Street ,                 Tel    01239 711772 
Ceredigion      SA38 9AJ                                                            
Email serenaberystwyth@hotmail.com 
Service To educate and raise awareness about issues concerning childhood sexual abuse and its effects on the adult survivor. To provide relief and support through counselling for survivors C.S.A. 
    

NCH Action For Children 
Unit 6 Merlins Court, Winch Lane,                                     Tel   01437 764569 
Pembrokeshire  SA61 1SB                                           
Email pembrokeshirechildrenscentre@nch.org.uk 
Service The children's centre provides general support and information to families. It runs the Child Development Team, the Key Worker service and the Children with Special Needs Register. It also runs training courses for parents. Aim: To improve inter-agency working for families caring for a child who is disabled.

Special Needs Advisory Project Cymru - Pembrokeshire 
c/o Show Office, County Showground,  Withybush,                Tel   01437 768097 
Pembrokeshire                                                   
Email pembrokeshire@snapcymru.org     www.snapcymru.org 
Service Working with families, young people and professionals on issues regarding additional learning needs and disabilities. Aim: To enable and empower families (parents, carers, children and young people) to have their voices heard within the area of special educational needs, and support them to influence policy and practice in the planning and delivery of services at both local and national levels. [image: image13.png]



